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LIVE OUTSIDE
THE BOX

At The Myriad, we understand that living
away from home can be challenging, which is
why our aim is to provide you with an array
of benefits and key necessities for a
rewarding and comfortable lifestyle, both
academically and socially.

We want to break away from traditional,
box-like student housing and offer you a
holistic community for young individuals; a
home away from home.

MISSION & VISION

Mission Statement: To provide safe, fulfilling
and modern living communities exclusively
for students and to transform the current
standard of student housing.

Vision Statement: To be recognised globally
as the leading student housing brand driven
by our performance and commitment to our
values.

BRAND VALUES

VALUE FOR MONEY

CONVENIENCE &
ACCESSIBILITY

SAFETY &

SECURITY

COMMUNITY

INTEGRITY

We strive to provide a high quality of
living for our residents, while ensuring
affordability.

Ease of access and convenience, for
all residents, are at the forefront of
The Myriad’s priorities. We intend to
put forth a product and service
offering that allows our residents to
have all they need at their fingertips.

The well-being of our residents is our
top priority. We endeavour to provide
a safe and secure environment that
will give residents and their guardians
peace of mind.

The Myriad represents inclusion; a
place where all walks of life are
welcome to coexist in an accepting
and friendly environment. We intend
to offer a community where our
residents can make meaningful
connections and feel at home.

Exercising clarity and honesty in all of
our actions is fundamental to building
a relationship of trust with our
residents.



Wjlaill doll=ll s

6202 A 6L 1ogi) (uaals e () Jlodl o Gotdll

Jlwi 116gi Ylo Go Wtorboll dle

&ton) Jongll dgaug dalylyy &ollU]
AUo 13 L Whgdglywly ode L@ Lo lQoll
i) Wloang@olio epnd s elal
aag JoAalule Ugordollulalinl Gion

590.8J1 li)glol (o Utotb.oll ials) A<
ULolQoll Aio] "C'Uoldiy.J-J.-OQJqucu&wc'
JWldaljrowa)gol <Wglg

oy Ulho gad Adgouill Ao 13 Jioy

Uiyl=ill suall xalgi Lolifg (o &loaly
&olino J10q)0jii.629299 AliQio Aiy LD
Jiioll L6 el Josuiligpan =y

JlocVl &lon O YAl eeAglLIAD
do)le il Ujgpa ol Lo Layogdi Ll
Lot9oll &o Aol lauwlpl

Mg aung dalyl
Jongll

UloVlg Aol

daliil

)L pr=ll
99l
ALl Jjio Iasy i)l Ul aUpto 13 06 a8 U
ol Waai vl 1aadg band Jio Ul Aol
Al WljgpAllg Uljiol!l (ro degonot Waygj

Waenll ole dagpo 8un (ol Ylor
.\"}CLOJQ,WQK_.}O__J.Jbi“

auiy Gaddi ol Uhw pogi odl PV
Uolb (=oino myadi OJl WaAd L W§oainll
Ue sl paiy uo pailag lgpsainy wluill

ol iy

644 Pl L

dloAiog diol duins o ilsoing pogi:dlwyl
&)Ll AoL W Lpna6jghniog
Al gam) oJlall sqiwoll

dujlai dolleA Wolle lywlyicVl ol i gl
LQsui)ellag pulliall Ylawl Jlao po 625l
Lios6) liolfillg jlaiyl)



“The Myriad Muscat will be an all-ladies living community offering spaces
dedicated for women to live, work, and study helping them realise their

aspirations in the growing metropolis of Muscat. The project takes into

consideration the Sultanate’s local culture, while integrates key features
ensuring elevated levels of convenience for tenants and visitors alike,

ultimately creating a unique world-class experience.”
- Vikram Rao, CEO, The Myriad -
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WHAT'S INCLUDED
IN YOUR RENT

All-Inclusive Rent
All of your utilities are included in your rent; water, electricity, air
conditioning, internet and IT Helpdesk.

Fully Furnished Rooms

Each room comes fully equipped with a bed (or beds for sharing
rooms), study space, en suite bathroom, storage space, fridge and
roller blinds.

Shared Kitchen Lounges
Each residential floor has a Kitchen Lounge with multiple cooking
stations for you to prepare your meals alongside friends.

24hr CCTV Security
Security personnel and CCTV are operational 24/7, so there is always
someone available to help, if you need it.

Courtyards
There are landscaped courtyards with comfortable outdoor seating
areas, allowing you to work or socialise outdoors.

Connectivity
High speed broadband and Wi-Fi are available throughout the
property and in-room.

On-Site Laundry
There is a 24hr laundry facility available for you to easily wash and dry
your laundry.

Weekly Cleaning Service

Your room will be cleaned by a housekeeping team on a weekly basis
to ensure that you have a comfortable and tidy living space. This
includes surface cleaning and garbage collection without any linen
change or laundry. This applies to specific room types, please enquire
at the time of booking.
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WHAT TO
BRING

5

Culturally respectful clothing

Lightweight clothing for the summer

Toiletries

WHAT NOT TO
BRING

Kitchen appliances

Pets

Bedding, linen et B Candles, incense and ‘i
and mattress protector o o bed st shects, o A oil burners

q | | | | Hazardous ltems (e.g.
Adapter (type G or 13-amp plug) : flammables, explosives, guns,

or converter

Local currency (Omani Rial)

firearms, knives, daggers)

Personal medications

Any medication should be WHAT NOT TO DO

ibed by a doctor. P . -
preseribec by s docter i No mounting or drilling R
Please make sure you do not , : deco ratiOHS =3

bring any unauthorised
medications
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If you are coming from other parts of Oman:
v Ensure that you have all the documents required to come to Muscat and to
stay at The Myriad Muscat.

Before departing - If you are based outside of Oman:

v Ensure your passport is valid for at least six months past your arrival date.
v Obtain your visa.

v Check the airline baggage restrictions.

v’ Alert your credit or debit card company about your trip to Muscat.

v’ Arrange for appropriate travel insurance.

v’ Study up on local culture and etiquette.

ARRIVAL CHECKLIST

Once you have arrived in Muscat - If you are based
outside of Oman:

v Obtain your Oman ID card (arrange with your sponsor)

v'Open a bank account.

v Purchase a local sim card (Omantel, Ooredoo)

v Obtain medical insurance.

v If you plan on driving, you may be able to transfer your licence from your
home country to an Oman licence. If not, you will need to take driving
lessons.
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Travel Safety

If you are a student arriving at your
campus city before your move in date,
please consider the following points:

*» Book a hotel or accommodation
before leaving your home country.

* Ask your hotel whether they
provide a shuttle service from the
airport.

* If you want to take a taxi, make sure
that you only enter a car that has a
clearly written “Otaxi” indicator.

The classic four-seater Otaxi, the
primary provider in Muscat, has a
starting fare of OMR 1.5 and can be
booked via their app.

Otaxis are as pictured to the left,
vehicle sizes may vary but your car
should look like the example shown.

You may be offered a limousine at
the airport, do not accept unless
you are willing to pay considerably
more. Alternatively, there are
multiple other taxi companies and
rideshare apps that can be used.

MAKING ARRIVAL
ARRANGEMENTS

Hotels

If you require a hotel prior to your move in date, we recommend the
following which are in proximity to The Myriad Muscat:

Holiday Inn Muscat Al Seeb

City Center Hotel Muscat


https://www.ihg.com/holidayinn/hotels/us/en/muscat/musap/hoteldetail
https://citycenterhotelmuscat.reserve-online.net/
https://www.samamuscathotel.com/index.html
https://all.accor.com/hotel/B7A7/index.en.shtml?dateIn=&nights=&compositions=1&stayplus=false#origin=novotel
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https://www.ihg.com/holidayinn/hotels/us/en/muscat/musap/hoteldetail
https://citycenterhotelmuscat.reserve-online.net/
https://www.samamuscathotel.com/index.html
https://all.accor.com/hotel/B7A7/index.en.shtml?dateIn=&nights=&compositions=1&stayplus=false#origin=novotel

OEROBIOROMONMONO

Upon arrival, residents can drop their luggage in the
designated area and will be assisted by The Myriad Muscat
team member.

There will be multiple registration desks operating.

Check-in at the assigned reception area mentioned during
your booking process. There are two different entrances,
entrance A\B or entrance B\C.

Resident Support will assist with check-in.

Residents must provide their original passport/civil ID to the
registration team to verify the passport/civil ID details that
are uploaded on the system.

Resident will receive all essential documents to guide them
during their stay.

Access card to be handed over to the resident; the access
cards given to residents shall remain the property of The
Myriad Muscat. Residents need to sign the ‘Receiving of
Access Card Form'.

CHECK-IN
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GROCERY & TAKEOUT WHAT'S AVAILABLE

DELIVERY APPS

We're working on offering you an incredible mall ON_Sl I E

experience, complete with a plethora of food and
beverage options. Until then, here are a few suggestions

of what can be found around The Myriad Muscat. RESTAURANTS SERVICES GROCERIES
Restaurant Deliveries & CAFES  Rouman Spa * Mini Mart
* Culaccino * Lyft Gym
CE Y Talabat ék?ed ,
g clvery « Bella Café * Alahed Bookshop -

e Asalah Laundry

Tasleem

™
DONE
A
Grocery Deliveries

/\ ™

W InstaShop DONE

oo o Daleel
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https://akeedapp.com/
https://akeedapp.com/
https://www.talabat.com/oman
https://instashop.com/
https://www.tmdone.com/
https://www.tmdone.com/
https://www.tmdone.com/
https://www.tmdone.com/
https://www.daleel1010.om/
https://www.daleel1010.om/
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https://akeedapp.com/
https://akeedapp.com/
https://www.talabat.com/oman
https://instashop.com/
https://www.tmdone.com/
https://www.tmdone.com/
https://www.tmdone.com/
https://www.tmdone.com/
https://www.daleel1010.om/

CLIMATE

Be prepared for a very warm climate during most of the year when
you move to Muscat. June is the hottest month in the city with an
average temperature of 36°C (97°F) and the coldest is January at
21°C (70°F) with the most daily sunshine hours at 13 in May and June.
The wettest month is February with an average of 30mm of rain. The
best month to swim in the sea is June when the average sea

temperature is 30°C.

Annual Average Temperatures in Muscat
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OMAN LAW, CULTURE
& CUSTOMS

Personal Displays of Affection

Kissing and affectionate touch is not acceptable in public in Oman
and should be avoided.

Indecent Clothing

Clothing should be respectful of the local culture and should not
expose parts of the body indecently. Obscene or offensive slogans
or images on clothing should not be worn. Beaches are more
lenient; swimwear is accepted but should be appropriate and
topless sunbathing is not permitted.

Circulation of Photo & Video

The capture and circulation of photo and video of people and
government buildings is a finable offense and, in some cases, a
jailable offense.

Ramadan

Once a year, the ninth month of the Islamic calendar is observed by
Muslims as a month of fasting. During this period, non-Muslims
should not eat, drink, smoke or chew gum in public.

11

Sharing Spaces with the Opposite Gender
Sharing a private space with a member of the opposite gender when
not related by family ties or marriage is forbidden by law.

Disrespecting Religion

Religious values are widely respected in Oman. As such, committing
blasphemy or sacrilege against any religion is considered deeply
offensive.

Swearing & Indecent Gestures

Cussing and rude gestures are seen to be very disrespectful in this
region and should be avoided. In some cases, people have been
fined, imprisoned and even deported for these behaviours.
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THINGS TO DO

Beaches Annual Events
Qurum Beach Muscat Festival

Qantab Beach * National Day Celebrations

Al Sifah Beach
Ras Al Hadd Beach
Yiti Beach

Shopping
* Muscat City Centre
* Muttrah Souq

Attractions & Activities
Sultan Qaboos Grand Mosque
The Royal Opera House
Bait Al Zubair
Bait Al Baranda
The National Museum
Bimmah Sinkhole
Al Jalali Fort
Mutrah Corniche
Amouage Perfumery
Turtle Nesting & Hatching Season
VOX Cinemas
Novo Cinemas

SUMMER

Attractions & Activities

Wadi Shab

Wadi Bani Khalid

Wadi Al Arbeieen

Whale and Dolphin Watching

Wahiba Sands

Bandar Khayran Reserve

Old Muscat

Cosmic Bowling & Entertainment Centre
Pinz Bowling Centre

Xscape Muscat

Sporting & Outdoors

Camping

Hiking

Kayaking

Scuba Diving & Snorkelling
Fishing

Water Sports

Camel & Horse Racing

WINTER
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callinlgg

MWASALAT

PUBLIC
TRANSPORT

Mwasalat is Muscat'’s primary
public transport provider. The
company services the public
through provision of buses and
ferries as well as a multitude of
other transport services related
to businesses.

Click here to learn more about
public transport in Muscat via
the Mwasalat website

13

Ferries


https://mwasalat.om/en-us/
https://mwasalat.om/en-us/
https://mwasalat.om/en-us/
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SURROUNDING
DESTINATIONS

Muscat is just one of the cities that make up the marvellous Sultanate
of Oman. The country has a plethora of beautiful cities and
attractions to discover. If you get the chance, we highly recommend
for you to take the time to explore the destinations surrounding
Muscat.

o

>y

* Waterfalls *  Musandam Dhow Cruise
» Sultan Qaboos Mosque * Khasab Fort

*  Wadi Darbat « Kumzar Village

*  Mughsail Blowholes « Khawr Najd
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Wadi Shab

Ras Al Jinz Turtle Reserve
Sur Maritime Museum
Ras Al Hadd Castle

* Nizwa Fort

* Jebel Akhdar
* Nizwa Souk

e Tanuf Ruins

* Rustaq Fort

« Wadi Bani Awf

* Qasra Museum

« Al Kasfah Hot Spring

B

e Bahla Fort

e Jibreen Castle
« Bahla Old Souq
Al Hoota Cave
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FAQ

s the staff available after hours?

Yes, there will be members of staff working 24/7 to tend to the residents’ needs.
Security and reception will work around the clock as well as a community
manager and 24-hour emergency maintenance call-out service.

Is the tap water in Muscat safe to drink?

Tap water in Muscat is not safe to drink. There will be drinking fountains
available in all of our shared Kitchen Lounges and you can purchase bottled
water in any convenience shop or supermarket.

Can | personalise my room?

Wall decorations and any decorations that will alter the original integrity of the
room are not permitted. Other than that, you may decorate your room however
you please as long as you return it in its original state.

Is there somewhere | can leave my valuables for safekeeping?

Each room will have a lockable storage for you to keep a few valuables safe.
There is also basement storage available to rent should you wish to store larger
items.

Can | request a specific roommate(s)?

Yes, you will have the option to list the roommate(s) you wish to live with during
the application process. It is important that all roommates list each other and
that all requests are mutual.
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Do you allow couples?

As per Omani law and culture, you are not allowed to stay at The Myriad Muscat
as a couple nor are you allowed to invite guests of the opposite gender to your
room.

Is parking available and do | have to pay for a space?

There are sufficient spaces available around the property including street spaces
and basement parking. Kindly enquire with the Resident Support team for more
information on availability and pricing.

Can | receive mail while living at The Myriad?

Any mail, parcels and packages as well as food deliveries will be delivered to
reception and you will need to collect your delivery as it arrives, in person.
Uncollected packages will be held in storage and lost and found procedure will

apply.

What is an individual lease?

An individual lease provides each resident with their own separate lease
agreement, responsibility for only his/her rental instalments and other applicable
charges. By signing an individual lease, you are only taking responsibility for
your rental instalments and lease terms and will not be held liable for any
delinquent amounts owed by your roommate(s).

Can | bring my friends to the property?

You are welcome to bring your friends along. All visitors are required to sign in
at the reception before entering residential areas. Your guests need to sign out
before leaving to collect their ID. Only female guests are allowed withing the
residential areas. Non-female guests are welcome at the mall, once it opens.
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FAQ

Do you have a roommate matching service?

Yes, if you will be occupying a shared room and do not have a pre-arranged
roommate(s), you will have the option to fill out a short questionnaire during the
application process. This questionnaire will inquire as to your working habits,
social habits and hobbies to help us match you with residents that have similar
preferences.

Am | allowed to request a specific unit?

You can list your preferences in your application and we will do our best to place
you in the unit that fits those requirements. All requests are served on a first-
come, first-served basis and are taken in order based on the date your lease was
received.

Are you pet friendly?
The Myriad properties do not allow any pets.

Do you have accessible rooms?

All of The Myriad properties are accessible for wheelchair users and other
people of determination. There are designated rooms for people of
determination, subject to availability and the properties have been designed to
ensure ease of movement for all residents.
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Can | bring my own printer?
Yes, you are allowed to bring a personal printer.

How do | arrange medical insurance?
You can process a medical insurance through your visa sponsor.

Parents: How can | enquire about my child?

Our Community Team is here to help and look after The Myriad Muscat's
residents to the best of their ability. Should you have any urgent requests,
they are available 24/7 and can be reached on +968 9898 7242 or at
leasing@mct.themyriad.com
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CODE OF CONDUCT

The Myriad Muscat may require residents to demonstrate that they are in
compliance with this Code of Conduct. Failure to comply with the expectations
outlined in the Code of Conduct could result in termination of your contract,
expulsion from the property and legal prosecution if necessary.

Computer Use
Wireless routers are prohibited in residential facilities, and sharing copyrighted
materials is prohibited by law.

Controlled Substances

Possession, use, manufacture, sale, distribution, consumption, or being in the
presence of illegal drugs, controlled substances and/or medical marijuana,
including paraphernalia containing controlled substances or residue of controlled
substances, is prohibited.

Prescription medication may only be used by the person to whom it is
prescribed for its intended purposes. Over the counter drugs may only be used

in the manner in which they are intended.

Violating any other policy while under the influence of a controlled substance is
prohibited.
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Disorderly & Lewd Behaviour
Engaging in disorderly and/or lewd conduct is prohibited. This behaviour may
include urination/defecation outside of designated restroom areas, invasion of
another’s privacy, hanging on the edge of terraces / building and/or exposing
private body parts in public.

Residents are expected to respect the reasonable privacy of other individuals
within The Myriad Muscat; thus, audio or video recording without the
knowledge and consent of all participants is prohibited. In particular, the use of
cameras, cell phones and video equipment in The Myriad Muscat restroom
facilities and/ or other areas that could be considered sensitive in nature is also
prohibited.

Disruptive Activities

The use of sporting equipment (e.g., skateboards, scooters, bicycles,
rollerblades, etc.) is prohibited in residential facilities, including interior and
exterior walkways. Throwing and/or kicking objects or engaging in any other
behaviour that interferes with reasonable use of the space by others is also
prohibited.
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CODE OF CONDUCT

Dress Code
Shirts and shoes (slippers are permitted) are required for entrance and use of
The Myriad Muscat dining locations.

All residents should dress modestly, particularly in conservative areas and public
places.

Clothing should not be transparent, indecently exposing parts of the body or
displaying offensive pictures or slogans.

Both men and women might feel more comfortable wearing loose-fitting clothes
that cover shoulders, arms and legs.

When visiting a mosque, women will be asked to respect the Muslim tradition of
wearing an abaya and covering their heads.

Any form of nudity is strictly forbidden; including ladies topless sunbathing.
Swimwear should not be worn in any other area outside of the swimming pool

areas.

Omanis dress conservatively in traditional dress and can be offended when
people dress inappropriately or not in accordance with Islamic values.
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Failure to Comply

Resisting or interfering with the directives of The Myriad Muscat staff members
acting within the scope of their duties, such as failure to open room doors or
produce identification is prohibited.

Failure to comply with the terms of sanctions imposed as a result of conduct
action is a further violation of policy.

Failure to respond to The Myriad Muscat Staff members’ reasonable request for
meeting or information, when that staff member is acting within the scope of
their duties, is prohibited.

Furnishing False Information

Providing false and/or dishonest information for reasons such as gaining
unauthorised entry into a residential area or facility, a sponsored event or to
access restricted equipment is prohibited.

Gender Restricted Access
Under no circumstances should the female only designated areas be accessed
by male outside parties.

Gambling

Gambling - in any way, shape or form - is prohibited in Oman.
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CODE OF CONDUCT

Child Policy

Executive Block (single occupancy rooms)

Children up to the age of 12 (maximum one child per room) can be
accommodated free of charge in the single room types in the executive block. A
one-time charge of OMR 70 will be applicable for providing an extra single bed
and mattress.

Children under 12 years will be charged 50% of the rate.

Other Blocks (double occupancy rooms)
In the case of booking the double occupancy room types, the resident will have
to pay for a second bed irrespective of the child’s age.

Child Responsibility

The care for the child is solely the responsibility of the parent/guardian. The
property does not provide day or night care services. The parent/guardian
should observe the laws of Oman with respect to children (under the legal child
age) being unaccompanied.

In case a member of The Myriad staff locates an unattended child, and the
parent/guardian cannot be reached, then the police or emergency services may
be notified so that appropriate action can be taken to protect the welfare of the

child.
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Male Child Residency and Visitation

Male children, residents or visitors up to the age of 6 will be allowed within the
residential levels of the property, as The Myriad Muscat is an all-female
accommodation.

Guest to Resident

You are welcome to bring your friends along. All visitors are required to sign in
at the reception before entering residential areas. Your guests need to sign out
before leaving to collect their ID. Only female guests are allowed withing the
residential areas. Non-female guests are welcome at the mall, once it opens.

As per the Myriad Muscat policy, guests are allowed to stay overnight. Residents
are allowed to have an overnight guest for maximum 2 nights. One overnight
guest may stay at any one time and must be signed in at the reception with their
ID card.

Residents are responsible for the behaviour of their guests and visitors and
should not be unattended by a resident. Guests must follow the guidelines for
residents. Any misconduct will be subjected to disciplinary action.

The above also applies for any visiting children.

Other Guests

All other guests / attendees of events must be signed in and out at reception.
Oman ID / Passport will be kept at reception until departure and a guest tag will
be assigned for the guest to enter the property.
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CODE OF CONDUCT

Animal / Pet Guidelines
Residents are not permitted to house pets / animals in any part of the residence
complex. Violation of this rule may result in disciplinary action.

Noise

Disrupting quiet hours, defined as the time between 11pm and 8am Sunday-
Saturday, with unreasonable noise is prohibited in all residential facilities,
courtyards and surrounding areas. Unreasonable noise is any noise that disrupts
or potentially disrupts the lives of residents or neighbouring community
members.

Disrupting courtesy hours, which are in effect 24 hours a day, 7 days a week and
which can be broken by any unreasonable noise that disrupts or potentially
disrupts the sleep or studying of other residents at any time is prohibited.

Use of amplified sound, which may include subwoofers and musical instruments,
in outdoor areas without permission of a residential staff member is prohibited.

Physical / Sexual Harassment & Abuse

Physical / sexual abuse or harassment of another resident or person is
prohibited. This may include physical / sexual assault and threatened or
completed actions resulting in physical / sexual or emotional harm.

Physical / sexual abuse or harassment of staff is prohibited. This may include
physical interference with a staff member’s ability to participate fully in the
residential community or perform their job functions, physical assault and
threatened or completed actions resulting in physical or emotional harm.
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Dining Resources
Residents are required to bring their own utensils, dishes, cups, trays, which
should be cleaned and stored in their rooms

Theft & Unauthorised Use

Theft, unauthorised use or possession of any property when the resident had
knowledge or reasonably should have had knowledge that it was personal or
The Myriad Muscat property, equipment and/or resources is prohibited. This
includes removal of equipment / furniture from, and sleeping overnight in,
common areas and being in possession of any other property.

Use of any resource (e.g., common area, The Myriad logo, etc.) for a for-profit
activity is prohibited unless as part of a Residential & Resident Service Programs
sponsored event

Threat to Health & Safety
Participation in activities or disturbances that threaten the health and safety of
yourself or others is prohibited.

Inability to exercise care for one's own safety due to consumption of alcohol or
other controlled substances is prohibited. This includes need for medical
attention, inability to function without assistance, unconsciousness, incoherent or
disoriented behaviour and loss of control of bodily functions.
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CODE OF CONDUCT

Throwing Objects
Throwing, dropping or projecting any object or substance from, into or within
any residential facility is prohibited.

Trespass & Restricted Access

Entrance to any private room or normally locked building / common area without
following security procedures or obtaining appropriate permission from a
residential staff member or other approved The Myriad Muscat staff is
prohibited. This includes failing to show proper identification at designated
security on request.

Accessing known or marked restricted areas is prohibited. This includes roof
access doors, rooftops, ledges, fire escapes, construction areas and any other
area or space that a residential staff member declares to be restricted.

Entrance to or exit from a residential building through a window or emergency
exit door during non-emergency situations is prohibited.

Weapons & Dangerous Instruments

Possession of weapons, firearms (with or without a permit), tasers, knives with a
blade over 2.5 inches in length, dangerous instruments or any other weapon
prohibited by local or federal law, within all residential facilities is prohibited.
This includes use or possession of sporting items such as BB guns, paintball guns
and archery equipment. Also included are similar items used for decorative
purposes and items rendered inoperable.
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Verbal Harassment

Verbal or written statements that intimidate, harass, coerce, or threaten others
or their property are prohibited. This includes images, all modes of electronic
communication and social media.

Verbal or written statements that intimidate, harass, coerce, or threaten a staff
member or their property are prohibited; this includes verbal or written
statements that may prevent or interfere with a staff member’s ability to perform
their work. This includes images, all modes of electronic communication and
social media.

Fire Safety
Misuse or interference with fire safety equipment such as smoke detectors, fire
extinguishers, sprinklers, door closures, safety lights or exit signs is prohibited.

Failure to evacuate immediately when an emergency alarm sounds, and/or
disregarding evacuation procedures is prohibited.

Fire Hazards

Use or possession of explosives, flammable substances or any object that
creates an open flame is prohibited. Examples include firecrackers, gasoline,
lighter fluid, candles, incense, shishas, cookers and flame starters.

Blocking indoor or outdoor stairwells, corridors, pedestrian paths or balconies
with any item is prohibited. Examples include locking bicycles to railings, leaving
shoes, umbrellas or other objects in the hallway or parking mopeds on
walkways.
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CODE OF CONDUCT

Use or possession of appliances that produce heat or flame of outside
designated kitchen spaces is prohibited.

Residents are not permitted to overextend the power points available in their
rooms or other parts of the property by the multiple use of sockets. Residents
who damage the circuitry by overloading it may be responsible for the cost to
restore the system.

Furniture and Appliances

The Myriad Muscat provided furniture, including mattresses, may not be
removed from residential rooms without written permission from the Community
Manager. Mattresses must be kept on the provided bed frame and furniture may
not be stacked or assembled atop bricks, bookcases or other structures not
originally designed to support it.

Any unapproved appliances are not permitted in rooms or any residential
facilities, including microwaves, TVs, hot plates, irons, etc.

Use of any faulty portable and electrical appliances is prohibited and should be
reported to the Facility Manager via the reception.

Room Personalisation
Room furniture modifications are prohibited.

Room Decoration

Only appropriate photos, posters, calendars and other wall decorations are
permitted and must be hung away from sources of heat, including light fittings,
and are fire-resistant and non-combustible.
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Only approved adhesives may be used and resident will be charged for any
damages to walls and surfaces.

Use of nails and screws is prohibited. If residents require any assistance in
relation to decorative items, they may contact the reception.

No decorations may be placed in the hallways, aisles, stairwells or exit routes.
No items may be hung from the ceiling.

Minimal decoration may be attached to the room doors.

Exit signs, fire extinguishers, smoke detectors, fire alarm pulls, emergency lights
and audible fire signals/strobe lights may not be decorated, covered or
obstructed in any way.

Light bulbs may not be painted, wrapped or covered.

Painting and Wallpapering

Residents may not paint or wallpaper the walls of their room. Residents who
paint or wallpaper the walls of their room will be charged the cost of restoring
the room to its original state.

Residents may not make personal attempts to restore the room to its original
state, nor arrange for this to be done by a third party.

Residents may request for their room to be repainted. The room will be
inspected to determine the need for repainting before a decision is made to
grant the request.
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CODE OF CONDUCT

Keys

Possession, duplication or misuse of The Myriad Muscat issued keys and key
cards, including loaning keys to any other person, is prohibited. Residents will
incur charges for replacement of their assess card.

Motorised Vehicles

Motorised vehicles, including scooters, motorcycles, mopeds, hoverboards,
smart boards and balancing boards may not be operated, charged or stored
within residential facilities without written permission from the Community
Manager. Form to be filled in and allocated parking space to be given to the
resident.

Tampering
Tampering with or removing windows, window security screens or window stops
is prohibited.

Tampering with doors or interfering with door locks, hinges or closures is
prohibited.

Tampering, interfering with or manipulating the elevators and related machinery
in any residential facility is prohibited.

Unauthorised Storage

Residents are not permitted to store personal items outside of assigned
residential spaces, including common areas, lounges, balconies and restrooms.
This prohibition is inclusive of the storage of bicycles. Bicycles may only be
stored in designated bike storage areas.
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Vandalism & Damage

Removing, defacing, damaging or destroying The Myriad Muscat property or
the property of others, including, breaking windows and doors, drawing on walls
or bulletin boards and disposing of trash outside of appropriate receptacles is
prohibited.

The Myriad Muscat will pass on costs to the resident(s) if items of residence have
been damaged by resident(s) and have to be repaired or replaced.

The charges may include the cost of disposal, delivery, administration and other
associated costs of remedying the damage. Charges are made at a commercial
rate. The basis of charging is that there should be no adverse financial
consequences for The Myriad Muscat in repairing damage caused by a resident
and that the property will not make a profit out of repair charges.

Residents who damage property will be informed by email about any charges
made by the management team. Residents will get ten working days to dispute
any charges, after which the amount will be confirmed as debited.

If a resident has received a charge for damage or additional charges in her room
and does not agree with the charge or does not believe they are responsible for
it, they are entitled to view the evidence and make a case, in writing, to the
Community Manager to appeal the damage cost.

Sustainability

Residents must respect and abide by regulations to keep their premises clean
and healthy with reasonable use of water, electricity consumption, air
conditioning and heating systems.
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HOW TO FIND US

The Myriad Muscat location.
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CONTACT US ¢ lizo Jnlqgi

.Ei.

[=]2

(&) +968 98987242

)
@ 800 23456

DA leasing@mct.themyriad.com

@themyriadmuscat The Myriad Muscat



https://om.linkedin.com/company/themyriadmuscat
https://twitter.com/TheMyriadMuscat
https://www.facebook.com/themyriadmuscat/
https://www.instagram.com/themyriadmuscat/
https://www.themyriad.com/destinations-muscat
https://www.themyriad.com/destinations-muscat
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