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MCBS ensures that all staff salaries exceed the minimum wage requirements set by local 
laws and align with the actual cost of living, promoting fair compensation standards. This 
practice extends to outsourced staff, who are guaranteed rights and benefits equivalent to 
those provided to directly employed staff, including medical coverage, leave entitlements, 
and annual tickets for expatriates, as mandated by labor law regulations. Such measures 
underscore MCBS’s commitment to fair labor practices and equal treatment for all 
workers.

The college also maintains a comprehensive grievance policy that provides a transparent 
appeal process for staff to address concerns related to specific management decisions, 
performance appraisals, and disciplinary actions. This policy exemplifies MCBS’s 
dedication to labor rights and fair workplace practices, ensuring that all employees have 
access to a structured process for addressing workplace concerns.

MCBS invests significantly in its workforce, with substantial annual expenditure per 
employee, reflecting a commitment to professional development, fair compensation, and 
employee well-being. Additionally, MCBS has 200 full-time and 55 part-time employees on 
secure contracts, further highlighting its support for stable and secure employment.

While the institution is committed to diversity and inclusion, it recognizes the need to 
improve its recruitment strategies for underrepresented groups and is exploring methods 
to actively monitor application rates and enhance access for these groups.

1. Certified as a Great Place to Work
MCBS's recognition from Great Place to Work underpins its commitment to providing a 
quality workplace. Certification proves that the employees' feedback about culture, 
opportunities for growth, and organizational support in the college has been good. MCBS 
standards and workplace practices thus create an enabling atmosphere where employees 
feel valued, respected, and encouraged to identify themselves with the goals of the 
institution. Home | Great Place To Work®

2. Students’ Internship at the College
The college pays for the training of students to work and study simultaneously. In addition, 
these training programs help the students get field-related skills, which render the 
students more competent and eventually enable them to fit well into professional life after 
getting graduated. Such hands-on training gives good exposure and opens wider avenues 
of job opportunities.

3. High Employability of Graduates
MCBS programs are designed to produce graduates who are also in high demand among 
employers. Theoretical as well as practical aspects have been highlighted in the college 
curriculum, which enabled MCBS alumni to enact better in the job market. Preparedness, 
adaptability, and practical experience in MCBS's graduate make them an asset for 
potential employers and, thus, strengthen the reputation of the college to make it more 
active in contributing to the labor force.

4. Professional Development for Faculty and Staff
MCBS fosters a culture of learning and improvement through regular, free workshops for 
its faculty and staff. These will help improve teaching and administrative skills that benefit 
the college and students alike. The policy for professional development outlines the three 
ways to identify the PD needs – individual, departmental and institutional.

5. Competitive Compensation
MCBS ensures that employees receive salaries above the minimum wage approved by the 
Omani government. This shows that it is committed to valuing all the team members and 
hence has a competitive and attractive job on offer. In addition, the college has end of 
service benefits in place
 
6. Policies for Safeguarding Employee Rights

MCBS upholds a code of conduct and policies for employees that do not infringe on 
workplace rights and protect a healthy, inclusive environment. All these include aspects 
such as:

· Non-Discrimination: All employees are entitled to equal opportunity and consideration, 
irrespective of their background; every aspect of the workplace needs to be treated 
respectfully.

· Pay Scale Equity: The pay scale will follow proper procedure in relation to the role of the 
employee in the institute and the qualifications observed in them. This gives transparency 
and helps in building trust between both parties.

7. Health Insurance and End-of-Service Benefits
Full health insurance and end-of-service benefits are given to all employees working in 
MCBS, which accord them a lot of security and support. Health insurance covers the 
worker and family for essential medical treatment, while the end-of-service benefit keeps 
them in good financial standing for the future. Such benefits highlight the long-term 
approach to employee welfare at MCBS.

SDG9 Industry, Innovation, and Infrastructure

MCBS is committed to Sustainable Development Goal 9 by fostering innovation, 
developing high-quality infrastructure, and providing the latest technology to its students. 
Through award-winning projects, resources for student creativity, eco-friendly 
infrastructure, and robust digital tools, MCBS continues to build a truly sustainable and 
technologically advanced learning environment.

1. Global Connection Award in NASA Space Apps Hackathon 2024

MCBS students achieved the prestigious Global Connection Award at the NASA Space 
Apps Hackathon 2024, held on October 5-6th, 2024. Competing against seventy-five 
teams, the MCBS team, made up of Computer Science undergraduates, developed an 
interactive website connecting users worldwide to address climate issues. Their platform 
provides real-time environmental updates and encourages users to share climate stories, 
fostering global awareness and collaboration. Hosted by the University of Technology and 
Applied Sciences (UTAS) in collaboration with NASA, this event highlighted innovative 
solutions to Earth and space challenges.

This achievement has demonstrated that MCBS supports innovative solutions; thus, the 
college is serious about engaging students in the solution of actual problems.



2. Innovation Centre Hub
MCBS has been home to an Innovation Center that is an environment enriched with 
resources which would help convert those ideas into reality. It offers the connection to 
resources, mentorship, and industry links that will help develop student projects from 
idea to implementation. This Innovation Center fits into the emphasis of SDG 9 through 
the promotion of industry and infrastructure for sustainability and prepares the MCBS 
student for leadership in their respective fields by fostering creativity and giving 
instrumental support to innovation by students.

3. Sustainability Parking Field 
Following its long-term commitment to sustainability, MCBS has built a sustainable 
parking zone within the campus. This eco-project is implementing green design in 
support of campus infrastructure without affecting the environment at the very same 
spot. The sustainable parking lot represents MCBS's commitment to building facilities 
corresponding to the modern environmental standards and making campus resources 
functional and sensitive to the environment.

4. Advanced Technology Facilities
MCBS provides senior facilities in terms of advanced technology for student learning 
and facilitation on campus: an interactive website for access to all information, free 
printers, and computer workspaces within the library. Students are allowed to easily 
view all their personal academic information from the Edu Portal and Edu Oasis 
platforms. A face ID attendance system on the campus modernizes the tracking and 
attendance of students.
Cumulatively, these facilities provide students with a well-structured modern 
environment that helps attain SDG 9 through well-structured, quality, accessible 
infrastructure adapted to the needs of the MCBS academic community.
Conclusion 
The commitment of MCBS to SDG 9 is clearly reflected in providing active support for 
student innovation, state-of-the-art technology resources, and physically sustainable 
campus infrastructure. The NASA Hackathon achievement, Innovation Center, 
sustainable parking, and state-of-the-art digital platforms bear evidence to MCBS's 
investment in fostering a forward-looking, resilient academic environment. By 
embedding sustainable design, encouraging technological development, and equipping 
students with learning and professionally enhancing resources, MCBS positions itself as 
a leader in industry and innovation within Oman's higher education landscape.
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